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Dear Pet Parent,
Thank you for choosing Paws up! Daycare & Training for your dog's daycare needs.  In addition to appreciating your business, we will work hard to demonstrate that you made the right choice when deciding to bring your dog to play with us.  This letter will provide you with an overview of our operation, how your dog will spend its day, services and fee schedules, and other useful information.

When working with the dogs at daycare, our goal is to encourage good behaviors (i.e. name recognition, coming when called, playing well with a variety of dogs, etc.) while discouraging negative behaviors (i.e. barking, aggression, jumping, chewing, digging, separation anxiety, etc.).  We use positive reinforcement training techniques that motivate dogs to behave by associating desired behavior with a positive experience, i.e. treats, verbal praise, affection, attention, etc.  Undesired behavior is discouraged by the absence of a positive experience (such as withholding treats, verbal praise, affection or attention, etc.), which to the dog perceives as a negative outcome. These same techniques are used at the daycare and taught to all employees supervising dog play groups.

Paws up! never uses chain, prong and/or shock collars as means of controlling or correcting behaviors.  In a play group environment where there are large groups of dogs, the staff members are trained in the use of any or all of the following techniques and methods when supervising a play group to head off aggressiveness, fighting, fence fighting/barking, digging, mounting, etc.
· Redirecting – Staff distract the dog’s attention from the source of stimulation and focus the dog’s attention on something else.
· Splitting – Staff walk between two or more dogs to break their concentration/stare on each other; staff may also use their body to drive one dog away from another until either dog loses interest.

· Three strikes – giving a dog three opportunities to correct its behavior and if they do not then the dog is removed from the area for a short time out (approximately 10 minutes).

· Water bottles – Staff may spray dogs with water bottles as a means to interrupt and/or distract a dog from negative behavior, such as mounting, aggressiveness, digging, etc.
With four large yards, a barn and four indoor play areas your dog will not only make a lot of new friends of both the human and dog species, but will also come home tired.  All of this space allows Paws up!  to cater to the needs of differing play styles and energy levels among the various dogs.  Multiple play groups are often created and the personality of each dog helps determine which group they will have the most fun joining.
On the first visit, when you pick your dog up you will receive a report card that will tell you who s/he played with that day, how they behaved with staff notes that provide descriptions of what your dog did during the day.  Daily report cards must be requested otherwise. We take photos of every dog that attends and post them on our Facebook page daily. If you don’t have Facebook and want to be emailed the photos instead, please let us know!
Visit and like our Facebook page at https://www.facebook.com/pawsup.daycare/ 

We do not have a mailing address. Please deliver all paperwork in person or through our Gmail at pawsupdaycare@gmail.com
A typical day at daycare…

6:30am- 8:30am -Dogs are dropped off by their owners and then integrated into one of the outdoor play yards, indoor rooms, or crates. Play groups are set up based upon each dog's temperament, size, and individual desire.

8:30am – 11:30am - PLAYTIME!!  Dogs are free to RUN and PLAY, both outside and inside, with staff supervision at all times.  During cold or wet weather, areas inside of the house and barn provide plenty of room for dogs to continue their play without being exposed to the harsh elements.  When the summer months are here, small wading pools are filled so that the dogs may splash around and cool off or find one of the many shady areas in the yards and house.

12 pm-12:30pm – Owner pick up time for half-day clients.  Also, food or snack time, nap time with beds for interested dogs, toy playtime and pets/rub downs/massages for all dogs wanting this kind of attention.

1pm-2:30pm-  More playtime!
3pm-3:30pm- Owner pick up time for 3/4 day clients. 

3:30pm -5:00pm- More playtime!
5pm-6:30pm – Owner pick up time for full day clients. 

If needed, clients may schedule to drop their dog(s) off earlier than 6:30am or pick up after 6:30pm.
Please note that arrangements for these early/late times must be made at least 24 hours in advance to ensure adequate staffing.
Drop Off/Pick Up Protocol
Drop Off – When bringing your dog to daycare, please comply with the following requests to ensure that

things go as smoothly as possible for you and your dog.
· Please don’t let your dog have nose-to-nose contact with another dog while on leash in the parking lot.  If another owner has already unloaded their dog and is leading it to the office, it is good etiquette for you to wait in your car until they have gone through the wooden gate and closed it behind them.
· Please make every attempt to prevent your dog from making contact with other dogs through the gate that is right next to the office door to avoid any growling or snarling incidents between dogs.

· Please do not approach any of the fences.
· If another dog and/or owner are already in the office, please wait with your dog in the patio area just outside the office until the dog in the office has been moved into another area of the house or you receive a verbal “ok” from a staff member to bring your dog in.

· Clients are asked to please provide notification if they will be unable to bring their dog(s) on a scheduled day or days.  Email cancellations should be received at least 48 hours in advance and a 24-hour notice is requested when done by phone. Failure to provide proper notification may result in a fee charge to the client when a scheduled dog is a no-show.
· As a courtesy to the daycare staff, please call the office if you will be late dropping your dog(s) off.
Pick Up – Likewise, the following suggestions will make your reunion with your best friend at the end of the day one that is joyful and stress-free.

· Upon arriving to pick up your dog, please go directly to the office and avoid greeting your dog through the fence.  Doing this will prevent yours and other dogs from getting overly excited and potentially redirecting any aggression onto each other.

· Again, please provide notification by phone to the daycare staff if you will be unable to pick your dog up by 6:30pm.
Daycare Fees:
Single Dog

1/2 Days

Half day (6:30am-12:30pm) $20
               5- day..……$95 ($19/day)

10- day……$180 ($18/day)

15- day……$255 ($17/day)

3/4 Days

Three-quarter day (6:30am-3:30pm) $30
5- day……$145 ($29/day)

10- day…..$280 ($28/day)

15- day…..$405 ($27/day)

Full Days

Full day (from 6:30am-6:30pm) $40
5- day……$195 ($39/day)

10- day…..$380 ($38/day)

15- day…..$555 ($37/day)

Double Dog

1/2 Days

Half day (6:30am-12:30pm) $30
5- day….….$145 ($29/day)

10- day……$280 ($28/day)

15- day……$405 ($27/day)

3/4 Days

Three-quarter (6:30am-3:30pm) $45
5- day….…$220 ($44/day)

10- day……$430 ($43/day)

15- day……$630 ($42/day)

Full Days

Full day (from 6:30am-6:30pm) $60
  5- day….….$295 ($59/day)

10- day……$580 ($58/day)

15- day……$855 ($57/day)

Passes expire 5 weeks from the first day of use and should be renewed on a monthly basis. 

Pass recommendations are as follows:

5 day- for dogs who attend 1 or more times a week

10 day- for dogs who attend 2 or more times a week

15 day- for dogs who attend 3 or more times a week

20 Day- for dogs who attend 4 or more times a week. The 20 day passes have the same $3 a day discount as the 15 day passes. Passes and prices are available to those who inquire and fit the criteria.

Additional dogs will cost $10 for half days, $15 for three-quarter days, and $20 for full days if you have 3 or more dogs attending at one time from the same household. Triple dog passes and prices are also available to those who inquire and fit the criteria.

Late pickups are subject to extended daycare fees. Daycare dogs who are left past 6:30pm without communication will join the boarding dogs and charged boarding fees. Dogs can be picked up as late as 7pm with communication to the closing staff, and a late fee of $5 for every 10 minutes past 6:30pm that the dog stays will apply.

Late drop-offs will also be subject to fees. New temperament testing dogs are slated to arrive between 8:30am and 9am and our facility is set up to where dogs need to occupy most spaces for daily operations. This makes late drop-offs that haven’t already been communicated to staff, and approved, very disruptive. Fees are decided by management and are case by case.

Boarding Fees & Requirements

1. Charge for boarding is $55/night for one dog. $75/night for two dogs and $95/night for three dogs.
2. Drop off for boarding is to be done at the daycare to utilize the boarding shuttle, Mondays, Wednesdays, and Fridays from 2:30- 5pm. Tuesdays, Thursdays, and weekends may also be available with arrangements through the boarding manager and an ability to drop off or pick up the dogs from the boarding facility out in Sonoita, AZ, and requires advanced notice.
3. Pick up is also to be done at the daycare, Mondays, Wednesdays, and Fridays, with the following time schedule:  2:30pm- 5pm, again with availability for the other days of the week if arranged with the boarding manager, and requires advanced notice.
4. No late pick ups.  If pick up cannot be made before 6:30pm, an additional night of boarding is required.

Grooming Services (by appointment)

· Bath, Brush, & Blow Dry: $32 short coat; $37 medium coat; $42 long coat. Shampoo, conditioner, 15 minutes of brushing, and blow drying the coat.

· Bath & Towel Dry: $18 Great for summer time! Shampoo with a towel dry of the coat.

· 15 Minute Brush Out: $10 Best for double coated dogs. Refresh the coat with a brush out of loose fur and debris with leave in deodorizing conditioner. 

· Nail Trim: $14 Keep the feet healthy by trimming the toe nails. Have them trimmed every 10 to 14 days to shorten nails. To maintain nail length, trim every 3 to 4 weeks. A $4 discount will be given when a dog receives nail trims at least once every 3 weeks.

· Nail Grind: $6 Smoothing of the nails after a trim, or use as a way to get nails to shorten more quickly by having this done two or more times a week.
· Teeth Brushing: $12 Gentle brushing of the teeth and gums to prevent tartar build up and smelly breath.

· Ear Cleaning: $6 Wiping of the inside of the ears with antimicrobial ear wash.

· Paw Wax Treatment: $4 For dogs with sensitive or dry paw pads. Aids in the protection and softening of the paws

Facility Rental

Our daycare facility is available for rent if you would like to host a dog-related event, such as a play day, club or group function, doggy birthday parties, etc.  Rental fee rates listed are based upon a 20-dog maximum limit and include a Paws up! staff attendant on site during the event, as well as access to as many yards or rooms/buildings as you may need or want.  The on-site staff attendant will be present to assist with the dog management/handling and help ensure that your event runs smoothly.

Contact Aixa Tearne at (520) 771-5711 for availability and to make a reservation.

Rates:

$40.00 per hour

$100 for half-day rental (four hours)

$150 for full-day rental (eight hours)

Warm regards,

Aixa Tearne
Manager

Paws up! Training/Daycare/Boarding
2200 W Sunset Rd

Tucson AZ  85741

(520) 771-5711 office
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DAYCARE ENROLLMENT FORM
Owner Information 

Name:   ___________________________________________     Date:  ____________ 

Mailing Address: _______________________________________________________ 




Street



City & State

Zip Code

Home Phone:  _______________________ Work Phone: _______________________ 

Mobile Phone:  _______________________ Email: ___________________________ 

Alternate Emergency Contact Name/Phone:  _________________________________ 

Veterinary Office/Doctor: _______________________ Phone:  __________________ 

Rabies due: ___________  Parvo/Distemper due: ___________ Bordetella due: ____________

Dog Information 

Dog’s Name: _______________________  Breed: _________________________ 

Color: ______________ Age/Date of Birth: ______________  Weight: _______ Sex (circle): M/F
1. Is your dog spayed/neutered? Yes _____  
No _____ 

If yes, at what age was s/he spayed/neutered?  ________ 

2. Does your dog have any food/medication allergies?  If so, please list below.

3. Has your dog ever growled at anyone? Yes _____  
No _____ 

 

3. Has your dog ever been in a dog fight? Yes _____  
No _____ 

 

4. Does your dog have any fears? Yes _____  
No _____   If yes, please provide a brief description.
 
 

5. Is your dog an escape artist? Yes _____  
No _____ 

 

6. Has your dog ever tried to jump a fence or dig out of a yard? 

   
Yes _____  
No _____ 

7. Does your dog enjoy playing with other dogs? Yes _____  
No _____ 

 

8. Would you consider your dog’s personality to be dominant or submissive? 

Dominant _____  
Submissive _____ 

9. What type of training has your dog had? 

 

10. Has your dog ever been to a dog park?  Yes _____  
No _____ 

 

Dog’s Medical History 

11. Does your dog have any health problems?   Yes _____  
No _____ 

If yes, please provide a brief description below. 
 
 
 

12. Please list any medications your dog is currently taking. 

 
 
 
 

13. Does your dog have any sensitive areas or pre-existing injuries? 

Yes _____  
No _____

If yes, please provide a brief description below. 
 
 
 
 

14. Please list any food allergies/other restrictions your dog may have while attending daycare. 

 
 
 

15. Will your dog need to be fed at daycare? Yes _____  
No _____ 
 
 Please tell us how you heard about Paws up! Training, Daycare/Boarding; ie, Google, Yelp, Word of Mouth (who):
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Health Form and Waiver of Liability
Please bring a copy of your dog’s most recent immunization records with you on the day of your interview.

· I attest that, to the best of my knowledge, my dog(s) is/are free from both internal and external parasites and is/are in good health.

            _______________________________________________________

Owner Signature/Date
· Although Paws up! daycare takes every precaution to avoid injuries and disease by grouping dogs that enjoy each other and verifying all vaccination requirements with attendant dogs, I understand that my dog’s participation in Paws up!  daycare includes group socialization playtime which could expose my pet(s) to injuries and/or virus/disease.


_______________________________________________________


Owner Signature/Date
· In the event of a medical issue, Paws up!  will contact me and/or my preferred veterinarian, but I authorize Paws up!  daycare to seek emergency care with another veterinarian, if need be.


_______________________________________________________


Owner Signature/Date
· I authorize pictures of my pet(s) to be taken and distributed to the Paws up!  client list via email, as well as possible posting on the Paws up! website.


_______________________________________________________


Owner Signature/Date

· I understand that by signing this waiver I am releasing Paws up!  daycare facility and its associates from liability resulting from some or all of the above circumstances.

_______________________________________________________

Owner Signature/Date

·  I authorize my dog to be transported to or from the daycare and boarding facility should I choose to board or shuttle  my pet

_______________________________________________________

Owner Signature/Date
        Copies of vaccine records have been given to the daycare staff?  Yes/No

Employee Initials & Date _______











































